We claim: 




comprising 



A computer system for implementing a seamless user/service network, said system 

means for generating a user input; 

means for generating a vendon service input; and 

means for receiving and processing said user input and said vendor service input. 
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2. The computer system as sdt forth in claim 1 , wherein said means for generating a user 
input comprises a gi^phidat usexinterfajce. 




3. The compter system as set forth in claim 1 , wherein said means for generating a user 
input comprises a networkeo^ased user interface. 

4. The computer system as set forth in claim 1 / wherein said means for generating a user 
input comprises a dedicated apmication user interface. 



5. The computer/system as set forth in claim 1, wherein said means for generating a 
vendor service input comprises a single vendor connection. 

6. The computer system as set forth in claim 1, wherein said means for generating a 
vendor service input comprises a multiple vendor network. 
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7. The computer system as set forth/in claim 1, wherein said means for recovering and 
processing said user input comprises a multiple process interface module. 



8. The computer system as set forth in claim 1, wherein said computer user/service 
network establishes a golf tee time reservation network. 

, 9./ Bfr^axomputer system pr implementing a seamless user/service reservation network, 
a user/fnp\it device cmnphsmg; 

input terminals! 

a processor, said processor receiving said input from said input terminal and 

outputting said signM into a fprmatted protocol; and 

an output terminal for transmitting said formatted protocol from said processor. 

10. The us^r input device of claim 9, wherein said input terminal is a graphical user 
interface. 

1 1 . TJrfe user input device of claim 9, wherein said input terminal is a networked based 
interface. 

12/ The user input device of claim 1 1 , wherein said network based interface is an Internet 
based interface. 
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13. The user input device of claim 9, wherein said input terminal is a dedicated 
application interface. 

14. The user input device of claim /3, wherein said dedicated application interface is 
housed in an automatic teller machine. 

15. Trie-user input device of claim; 13, wherein said dedicated application is a stand alone 

kiosk. 
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16. Tfi^ usgraput device of c/^i 9, wherein said output terminal receives a formatted 
protocol signal. 

17. The user inprpt c^vice of claim 16, wherein said processor displays said received 
formatted protocols. 

18. The user iiiput device of claim 9, wherein said user input device is for connecting a 
user to a golf tee time reservation network. 



y. In a computer system for implementing a seamless user/service reservation network, 
a vendor service input device comprising; 
I input terminal; 
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a processor, said processor receiving said input from said input terminal and 
outputting said signal into a formatted protocol; and I 

an output terminal for transmitting sa^d formatted protocol from said processor. 



20. The vendor service input device of ^laim 19, wherein said input terminal comprises 
a single reservation system. 

21\ ^The vendor service input devi(j6 of claim 19, wherein said input terminal comprises 
a network of^eservation^stems. 

- - 22. — The yjpiaor-service inpjiK^evice of claim 19, wherein said output terminal receives 
a formatted protocol signal. 



23. The vendor ^ervice input device of claim 22, wherein said processor processes said 
received protocol signal/ 

24. Th^ vendor service input device of claim 1 9, wherein said vendor service input device 
is for connecting a golf tee time reservation system to a golf tee time reservation network. 




In a computer system for implementing a seamless user/service reservation network, 
an interlace for receiving and processing a user input and a vendor service input, said interface 
coi^rising: 
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a user input interface; and 
a vendor service interface; 

wherein said user lpput interface and said vendor service interface are connected to 
facilitate the transfer of data. 

26. The interface of claim 25, wherein said user input interface comprises a server. 

27. The int^face^f claim 25, yherein said user input interface comprises a plurality of 

servers. 

28. The interfap^of^laim 25, wl^rein said server receives a transaction.encoded in a 
formatted protocol. 

29. The interface of claim 26, wherein said server transmits said transaction for 
processing to said vendor service interface. 

30. The interface of claim 25 further comprising an information interface. 

3 1 . The interface of claim 30, wherein said information interface comprises an internal 
server organizing information into a database. 



32. The interface of claim 25, wherein said vendor service interface comprises a server. 
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33. The interface of claim 25, wherein said vendoi/service interface comprises a plurality 
of servers. 

34. The interface of claim 32, wherein skid server receives a transaction encoded in a 
formatted protocol. 

35. The interface of claim 34, ^herein said server transmits said transaction for 
processing to said user input interface. 
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36. The ihterface^fiPsplaim 2$, wherein said interface is for processing and receiving 
transactions associated^ith a golf tee time reservation-system. 



A method of establishing a time reservation network, said method comprising: 
using a compute/ processor to receive an input transaction; 
using said computer processor to process said transaction; and 
establishing/a time reservation; 




38. The method of establishing a time reservation network of claim 37 wherein said 
computer processor displays an input screen to receive said input transaction. 

39. / The method of establishing a time reservation network of claim 38, wherein said 
computer/processor receives a confirmation of said time reservation. 
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40. The method of establishing a tune reservation network of claim 40, wherein said 
computer processor displays said confirmation. 

4 1 . The method of establishing a time reservation network of claim 37, wherein said time 
reservation network is a golf tee time reservation network. 
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42. /" A method of establishing a time reservation network, said method comprising: 
jising a first computer processor to receive an input transaction; 
usin^a second computer processor to receive and process said transaction; 

£ng a third computer processor to receive said processed transaction; and 
estaWishing-a time reservation.- - - . _ . 

43. The methodsot establishing a time reservation network of claim 42 further wherein 
said first computer processor displays an input screen to receive said input transaction. 

44. The method of establishing a time reservation network of claim 43, wherein said third 
computer processor receives a confirmation of said time reservation. 



45 . The method of establishing a time reservation network of claim 44, wherein said third 
computer processor transmits said confirmation to said second computer processor which transmits 
said confirmation to said first computer processor which displays said confirmation. 
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46. The method of establishing a time reservation network of claim 42, wherein said time 
reservation network is a golf tee time reservation network. 

47^ A computer readable mediun/ having stored thereon computer executable instructions 
for performing the steps comprising: 

establishing a user input rtlodule; 
establishing an interfaceAnodule; and 
establishing a vendor service module. 

48. ^<Oie computer readaljfle medium of claim 47; wherein said step of establishing a user 
input module further comprises : 

sestablM^ng multi^e v user inputs; 
utilizing a standardized protocol for all user input transactions; and 
establishing a communication link with said interface module. 

49. The computer readable medium of claim 47, wherein said step of establishing an 
interface module further comprises: 

establishing a communication link with said user input module; 
establishing a communication link with said vendor service module; and 
establishing processing servers to facilitate communications between said user input 
module and said vendor service module. 
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50. The computer readable mediuWi of claim 47, wherein said step of establishing a 
vendor service module further comprises: 
s establishing multiple vendor Inputs; and 

utilizing a standardized protocol for all vendor input transactions; and 



establishing a communicatio: 



i 



link with said interface module. 



establishing a user input; 
itilizing a sta^afdized proi 



establishing-a^mmitnieation link with said interface module. 



52. The computer readable medium of claim 51, wherein said user input comprises 



multiple user interfaces. 




5 1 V A computer readable medium having stored thereon computer-executable instructions 
for establishing a user input module connected to an interface module, said steps comprising: 



ocol for said user input; and 



53. The computer readable medium of claim 52, wherein said user input module 
facilitates user input to a golf tee timeVeservation network. 

5# A computer readable medium having stored thereon computer-executable instructions 
for establishing a vendor service module connected to an interface module, said steps comprising: 
establishing multiple vendor inputs; 

utilizing a standardized protocol for all vendor input transactions; and 
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establishing a communication/ link with said interface module. 

55. The computer readable medium of claim 54, wherein said vendor input comprises 
multiple vendor interfaces. 

56. The computer readable medium of claim 55, wherein said vendor module facilitates 
vendor communications to a golf tee time reservation network. 

5/. A computer readable medium having stored thereon computer-executable instructions 

for establishing^ interface module, s^id interface module connected to a user input module and a 

vendor service mo\ule,-s<#ci stepSvQOijipnsing: 

establishing a commdhication link with said user input module; 

establishing communication link with said vendor service module; and 

establishing processing servers to facilitate communications between said user input 
\ / 

module and said vendor service module. 



58. The computer readable medium of claim 57 further comprising establishing an 
informational database, wherein said informational database processes all non-transactional 
information requests. 



59. The computer readable medium of claim 58, wherein said interface module facilitates 
communications in a golf Aee time reservation network. 

0590265.01 I - 28 - 



60y A method of providing a seaipless user/service reservation network, said method 
composing the steps of: 

receiving an input containihg a transaction; 
formatting said received transaction; 
transmitting said formatted transaction to a server; 
processing said transaction at said server; 
preparing a result for said formatted transaction; 
transmitting said result; 
recsi¥ing fc said result; and 
displ 

wherein^aid transaction is a time reservation transactionr 




61. The method of providing a seamless user/service reservation network of claim 60, 
wherein said time reservation transaction is a golf tee time reservation transaction. 




A method of providing a seamless user/service reservation network, said method 
comprising the steps of: 

receiving an iiiput containing a transaction; 
formatting saifd received transaction; 
transmitting said formatted transaction to a server; 
processing said transaction at said server; 
preparing a result for said formatted transaction; and 
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transmitting said result; 

wherein said transaction is a time reservation transaction. 

63. The method of providing a seamless user/service reservation network of claim 62, 
wherein said time reservation transaction is a golf tee time reservation transaction. 

64. / A method of prodding a seamless user/service reservation network, said method 
comprising the steps of: 

receiving a user inphut containing a transaction; 

armattmg said receiving transaction; and 
tr^mitting^id formatted transaction to a processing-server. - - 



65. The method of providing a seamless user/service reservation network of claim 64, 
wherein said formatting of said receive^ transaction comprises formatting said transaction into a 
standardized protocol. 

66. The method of providing a seamless user/service reservation network of claim 64 
wherein said user/service network is a goUf tee time user/service reservation network. 



(>J. A computer data structure embodied in a communication signal, said data structure 
providing transaction information, said datp structure comprising: 
a header; 
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a transactional code; 
a userndentifier; 
a time stamp; and 
a character id. 

68. The computer data structure of claim 40, wherein said time stamp comprises a user 
input time sta 
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69. THe computendata structure of claim 40, wherein said time stamp comprises a 
transaction processing time stamp. 

70. The computer data structure of claim 40, wherein said time stamp comprises a user 
input time stamp and a transaction processing time stamp. 

71. The computer data structure of claim 40, wherein said computer data structure is 
utilized for communications establishing a golf tee time reservation network. 
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